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Electronic Human Resource Management Practices and Organizational
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Shuhub Basel Ahmad Taqa - Baghdad College of Economic Sciences

University
Abstract

This study aimed to measure the impact of remote communication as a
mediating variable on the relationship between electronic human resources (e-HRM)
and organizational performance in Iragi commercial banks. The study adopted a
descriptive-analytical approach, with the study population consisting of managers,
their deputies, and department heads in Iragi commercial banks, totaling 242
individuals distributed across 24 commercial banks by the end of 2023. A total of 234
questionnaires were analyzed, achieving a response rate of 96.7%. The study
employed Smart PLS software for data analysis and result extraction.

The study revealed several key findings, the most significant of which include:
a statistically significant impact of e-HRM on organizational performance, a
statistically significant impact of e-HRM dimensions collectively on all organizational
performance dimensions (financial dimension, customer satisfaction, internal
processes, innovation, and learning), a statistically significant impact of e-HRM
dimensions collectively on remote communication, a statistically significant impact
of remote communication on organizational performance, and a partial mediating
effect of remote communication in the relationship between e-HRM and
organizational performance. The study recommended the continued implementation
of e-HRM systems to facilitate the generation of creative ideas and suggestions,
thereby enhancing organizational performance, efficiency, and the quality of
services provided.

Key words: Electronic human resources, organizational performance,

Remote Communication, Iragi commercial banks, Iraqg.
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cdyigyislyll g pdull sjlgall 8)ls] Cibuwylas sysai o GuSaelly Ggaialill <)l cuiyli sag
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oin o dsliall cailbagll psaill Joall Ga cueldl lglls o oSy cuijiitl Lle gélgo <Ll
on plaall Ixm o gulwill saaill of U] Jrdiuell Lé dalile dagdag yagil Tjlaiil egilily pysai
Sill culspiull Cilegano 39ga 1alial 8454 aphi ling .gdgall cuiilll adaie ciliial ddus
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sylgall 8)ls] pgai cailbagll Jeudul slaill igyisiull allhaiull seig dulasll oim ingay
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&alpell dy)laill ajbaall a (a<=0.05) &luls (sgiummo sic oghiill elsllg digyisiyll

p2ioS s21 e Jalgill (0<=0.05) dluls (sgimo sic dxibanl dus g3 huwgi xagy
udyey agdhell dylaill Cajbaall a sesaiill dsill Gle dsigysiyll dpull sjlgall il g
o ddlell a a2l e Jualgill jil o dajisall dailell duapall Julai ailii (6) eé) Joaall
oo psl cails Ul (VAF) oud Joaall jghay Cun . ogaiill elsilly dyigyisiyl & pindl 5jlgoll
oy dddell Lo sel e Jualgill gl Sija bhgi sgag Gle Jas Lao (%80) (o Jalg (%20)
oo JS lgauag Gill VAF sxcls I Tsbiwl cllsg . sapaiill elsllly dyigysiyl il sjlgall
(D9 (Hair, Ringle, & Sarstedt., 2014)

B Pa + Pb
VAF = (Pa = Pb) + pc
B 0.550 * 0.537
el (0.550 = 0.537) + 0.219
VAF = RIS 0.57%
0514 >

VAF=(0.761*0.548)/(0.761*0.548) + 0.139

VAF=0.417028 /0.556028

VAF=0.75001289

When, VAF<20% no mediation; 20%-80% Partial Mediation; VAF >80% Full

Mediation.
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