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The Role of Social Media Platforms in Combating Health Misinformation
among the Jordanian public from the perspective of Jordanian
pharmacists

Prof. Hani Al-Badri -Middle East University, Amman - Jordan

Abstract

The proliferation of health-related misinformation constitutes a serious threat to
public health security. Pharmacists, as healthcare professionals, play a crucial
role in addressing this phenomenon by increasing public awareness and
dispelling misconceptions. The present study seeks to examine the role of social
media platforms in mitigating health misinformation among the Jordanian public
from the perspective of practicing pharmacists in Jordan. Adopting a descriptive
survey methodology, the study employed a structured questionnaire distributed
to a random sample of 480 pharmacists. The findings indicated that platforms
such as WhatsApp (mean score = 4.43) and Facebook (mean score = 3.92) were
the most frequently utilized. The primary motivation for engaging with social
media platforms was to follow health-related news (mean score = 4.23).
Moreover, the results revealed that misinformation concerning pharmaceuticals
and natural remedies was the most prevalent (52.6% of responses). Key
challenges included the rapid dissemination of disinformation and limited public
awareness. Based on these findings, the researcher recommended the
establishment of a network of “Digital Health Ambassadors,” comprising young
pharmacists, to counteract misinformation through interactive initiatives. The
implementation of this recommendation is proposed to be undertaken by the
Jordan Pharmacists Association in collaboration with information technology
companies and civil society organizations.

Key words: Social media platforms, misinformation, Jordanian pharmacists,

health awareness.
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«@liloo calysai pyehill iilaa cugalg ség (Swire-Thompson & Lazer, 2019) g, dli
Lgude sl draunl culgall Jasi sesiuml loo < "lguuga” e caleflidl odm capduil Cun
lles dgalgo cilinyilyiwl pohil Juliaill deph pga Il dabll jui clgiilloim

&hlall anall cilogleoll dlaiunll uaus 3.5

phladl pidl Jouidg dagleall culogleod] junuall guigell dalail Gpla sseil
1 Bag .cuillall gasy o lglalai of dlbaall ciljgiiiiall e Guleill dasssll ciloglesll
plall syl gglaay sasiall calulgll La dlsluall o %55 ula <Lee Ventola (2014)
oruail gresiiuall go pliliall Jelaill %20 iy loiy aubaiall uc Ggigo (sgined
Gibhpagill Gle Galai ugseiey dsluall of Sl dwlys cyldl wayill Ga ilogleall
spadll cilgiull Jua dueapll ibaiall gai Jlatidl 4 lgls agist wildspall a dgaiddll

alslall a2y ol AL-Jalabneh (2023) b (19-31agS dafls Jula o Jliadl Juow Lle
Loiy culalalll Jga culeilis Sle spll " plypeiui]" Sle digegi calmgusua lgpii guuisydll
&0 iy Joaill lim .dgole jsbaoy dogeso cljguiiio puiil "clguuua” ugial padiul
Ghliullg gy pull sl il cies Sill (WHO et al., 2020)asallell duall dolhio culuagi
Hazzam auwlys cuagl Las .spiilo jggandl Casgiumi drad) citlas Jula oo Jubaill Sl
pili 83U priiliadl Gl cubuds Jie dulelai bl plsaiwb & Lahrech (2018)
o g0 culiyilyiull o3m Gaii .caludull dlslpall g oyl o sghay T agi gmg dlaiuill
63939 sl dcpw e sadei &l dullea ol sSi Cua (Kbaier et al. (2024) osag
166021l S9Tu0 g0 Crulili dlnpu 43l elsdtul dronl go (sginall
Jibaill daslso o eloiadl ualgill cibiaio dylles 3.6

1Bag .mall Jihiaill dnalse b Lelaiaul Jualgill cibaio dulles Joa clyall ol
pind Ay 54 toan Ll 8lsl s2i cabaiell yla Swire-Thompson & Lazer (2019)
cay jladall guaiy Jabaill Uil Go Lagl egud lgis] depuy dagssll cilogleall
dgisyill daallslig dsmicughl (hlaall Lag .Gable aliall sginall jjoi il lgiliej)lga
Ciaai dua ebio JSuiy lgelsaiwl sic dlled ygSi ol gSey cibaiell ol 19-34agS Jula
35T LaS .dass ciloglesy grosaiuwall guile Sl Jaagll Lé "clguua" e lginain
low «jauaoll wélsuang (sginall 6392 Sl soiey cubaiell alai ol Kbaier et al. (2024)
woallall spall Lle . jggaall le pilill Gle 8516 dagigo dgas dlslpall j9s dranl jjey
citloa go lgaes sic dylled 4isT ygsicibaiall ol Ll Basheti et al. (20271) dulys Ll
dsluall yglei Jua o usyill o asuhi ;Sey bo gmg droull calgall (o doge so ducgi
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Solaill ggiilly Uagipo isylll Gl o ($saill Lay «lls gog .duall 8jljg go
@ai pl 3] dgalall Jilbull pili o & 26 Lao jggaall diglioll dragleill Ciligimallg
dsluall jai dgag o cibaisll dilleal Guds pwdi Sl dalall juy 13 .defile ddyyh,
gl
dllaall nuall Cilogleall &aalso acilsaill 8.7

comall segll gadi Uil depu njpl é332io Clisai Jibaill d2alSo g2 aslgi
6 & pul Jsoy pisiii dlianll culogleall yla (Kbaier et al. (2024) 1 lag . pubaiill alicq
AL- Ll «y3y 1l o Lglglsi dlgguug dpahalell lginsly cuuy dagéall ilagleall o ik
ol gbliall Lo @als gogenll (sal Gauall Legll yaii ol Sl Jalabneh (2023)
agaaill ciladell gl cublalll dalesoll i Jio wnleilinl Ginail e Jsl agleay
oo Jiaii duabal cilisai yggales puisill dlsluall o Basheti et al. (2021) a3l Las
Jubaill Gle allea) syll Sle pgijas o Hay loo (odfll Jualgdl Sle pgujsidisgano
| Swire-Thompson & Lazer (2019) duwlys <yl woellell sueunll Sle . ibaiall pe
g gy (Bile s2) " yiygi"s "gnuna” Jio wibiaiall Jié yo piliall pybaiill il ol
Saaill lim palaiy wayill o .aie Ganill of Jlasll sginall aia o cilspidlosm palii
Jubaill o sall dualg dudas bl 3gag ugs Cibiaiall e jusil sloiell i

oo Giojll haall ol (Hazzam & Lahrech, 2018) duwlys cuyghal wells e sgule
g gapaidi Gle pgiisd o say (ougall pesll gadi iy Gl (gunall Guigall
Jac iliy a gulolell guisyill dsluall e Gibaiy Lo gmg (Juliaill dgalgal Lals
Jaelllin Lo dlsluall jos jyjeil §jSise gl callaii culyaill oim .éi.oa—_\j.o

aihlall cilogleoll dgalgal dayiaall cilinylyiuyll 3.8

jujed Jaudii (auall Jabaill dgalgal 833eio calyilyim] dayludl caluwlysll casyil

WHO et al. J Bag .alia soine pghiy drauyll culgall 2o wgleilly (auall Casatil
ili opo 3ol Llgill 6ghaall sei dagigoe jsbiasy dogesall dugegill Cailaall gla (2020)
oo aleilinll )Ll Jhé dpaliial Jiluy pdil cibaiall elsaiul cuagl las Juiaill
suauall guigall gu ugleill ol Swire-Thompson & Lazer (2019) a3l . allell Gl
oo Ganill cilgsl go lgaos sic @als aggall oim dilles jiey ol Sy cilogSallg
anall)ligg dsluall dilai o culslyh cLivil AL-Jalabneh (2023) a3l Los .cilogleall
Jia diles wylai alai Gl gsdiiue oSisylll jgganll Casgiumi 83390 Cullon pighil
plaaiul d&anl LIl Montag et al. (2024) duwlys cuylil (ellell spmall Sle dailall
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&0 uylll o aausi Sy aljisl gag (Jubaill ye jSuoll camsdl selibuadll dlSAlcbiai
il pe sl yagi

uuall caigell jgs jujeis Hazzam & Lahrech (2018) duulys cuuagl «aells (e 6gile
Jibiaill dgalgo @gl asiy law wiibiaiall Gle (595 jga cliy Juls (o "apedy ousio’ S
Giro sgine aliil Gle dlsluall cagyad s Joui ol GSay )il 6 -duualii dayyhy
.(Bashetiet al., 2021) dueill duslallg duolell duslsaocdl yu goaycilia
dungioll.4
Qgiall 4.1

Julnig jalghll caingl ro.\a.uu.u o8l 909 (Shlaill aagll agiedl dulysdl Cusaicl

oo gilgll dlolis 8jqun pysai Lle aijsds agill lim }.Lo..ug @dsa calpsioll G caladell
Gocl pgal ducgi palic puouai &ilsel go (Gilas] lgllaig des ilily gon Jua
oSl agiodl Gle slaiedl pi culjsll o dan o .(Creswell & Creswell, 2022) L]
dabal alowl go (Aleessawi, 2023)iokiio diliwl plsaiml Jula oo Guy JSuiy
Gill dulpsll Calaal go Langll agiall jlisl Gaiy .2iliill pga jjeil dagias culayled
dgalgo @aiSq (lgolsaiml Liluulg (Lolsaiwml bsill Jualgill cibaio suxai Gl e

dayiaoll calbauiliullg wilbisaillg dlaglsall cilogleall

lgiiscg duljsll goine 4.2
uljsll goino

ilolellg k',."L.g.iAJleéUsL.g.mJlfi_!Lé_i?.éQMHJAL{.@H&{.@&O&MUA“&QJ;AUQSL!
A 8yguinio alysa ilpadi Sle eliy . 2025 Guylo i sy lll o paldllg plell uclhall 4
uglaey (Wdswa 35,000 Lllga pulamell dsluall sae gl (uisyill dlsluall alai pdgo
-(JPA, 2025)aalirall ruall cibuungally cubiaiiiually (gainoll ilbdsua 4
duulysll dige

oo dslwall Jslell Juiodll glosal duwljsll goize (o dapuy diilgiue dige jLisl ol
ei (ualrllg plell) culelndllg (lapcg «clgjillg «sujlg cwloc) aralionll ghliall calire
22 b pi s ésgaaell dilesinell cilizell sysaidena plsdiul dgell pan sysad
aspall plsaiwl %5 lha Jilng %95 dai sgime e by wglhall diell
:(Cochran, 1977)auUll
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aigell yailas 1 Jsul
SPSS e Islaicl cualil : jsuaall

awlpallslsl 4.3
olsill prouai

allod dlg calilill sei s wilibdl goal dud) 81slS duigyisl] il puasai i
oo &bl pghi @i . (Bryman, 2016)syus Culixe (o dalrio duos culily e Jguanll
(Aleessawi, 2023; Bryman, 2016; dlall culs dailudl cabulsdl dealie Jda
Gl giocdog aliwill ailgeuisg .Cochran, 1977; Creswell & Creswell, 2022)
plaaiuwl go «(ulildl uiail dapung dndly dupe dsly dlbwill &clua @i .isydl
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dyalp gous ilily gonl Gasgod loand dilisill cuisai dlsluall dsglle dyigo cilallhuao
Cilousig legoanall g Ggpall Julail (6pall culgisug (Josell ulseg (uiallg «joell)
réunl)sdl Calaml 1 siiud dud) jglao duilad @iluiuwll

Lolsatul yisill eloial Juolgill cibaio .1
ibaiall plsaiu &yl Cbuwdl
ahlalldnuall Cilogleall dgalge (a0
dihlall gauall cilogleall clgil
&hlall cilogleol] dlaiuwll G
ibaielldlles puas
aliaaill
agitiall caluil iyl
ilidllg Gsuall
(Validity) Gsuall

S0 <l Ao o dinl le dlglll gijgaa o diliudl gaje @i Blsill Gxua yloual
(glgisilly pglell deolag «dyisill deolall) duisyl uleols (o pileylly dsuall Cullas
dlgouiig @éluall aguag ulpall calsnil dliwil docllo (530 pudi clpall ;o il
1930 6 dgaba] callis dabal Jio dliuill gae) Jisei pi qagillisile e 2l . jglaoll
uaes délua g (@iliall ulesell Joa cleilinll Jio) "dhgléall cilogleall glgil”
dige Lle dibiull Gulai Jua o Slalsll @suall jlisl cljal pi los . agall ylesal cljbell
il g byl Julai pi auilgill disell a lgaysy ol Blapa 30 yo digSe dycilhiwl
Lo <0.929 0.78 s bbiijull pud cunglyi s «wguupu bliijl Joleo elsaiul jglaallg
(Field, 2018)gairo als Gxua Sl puiy
(Reliability) calill

lily Sle (Cronbach’s Alpha) Aliig)s LéJid.oLszo plsaiuwl pi Blsdll calid o Ganill
jolaii dedije dah mg 0.89 cuely culiill dyllon)] deys aflilll cupghal dselintuull digell
Jsd bl ibws i Les Nunnally & Bernstein (1994)  laag (0.70) Jgudall isdll sall
(cibaiolldylled jg20) 0.91g (culisaill jga0) 0.78 ¢ pudll cunglyi s B33 Lle joao
alolsll digell e Gudnill lgishilag sl jlaiml 3584 Loo
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e dyigyisd] ailiibuwl plsaiwly 2025 gujlo Sl pliy o spall Jua calibull gos ol
Ghliall caline oo dsluall I Jogagll Jrguwil Google Forms daio pc lgeujgi
dlsluall dixae cilily 8xcls Lle Jguanll syl dsluall dilai go vgleill pi .duisdll
&bl bnaly Juayl walell Gyl calailadl laag cilegleall dypu ylasa go wyilauall
auagi go laill cbacl laysy Lill duigall "lwily" Culeganag igyislyll syl jc
Jluyl pi (@aijo dilaiaul Jseo losaly dyargaidlluy La &S)Litall dromlg dulysll Calanl
2025 uylo 31 a puluill dyilgi dlgo syaai go wyalainall s)litall e guul Culyssi
daxgimall digell (o %100 dilaiul dpiy (il 380 cibilaial sac gl
Gilanll Juaill Callwd

Ciiauai .26 jluadl (SPSS) Lelaiadl cbasyl aolip plaaiwl cililul Juai i
ajbeall calalaidly dubuall callhuugioll dugiodl caudl willsill @ibandl cudbuill
9ball cililalg (Bpall (guiall yaell) digell yaibad caingl
aualaill calyliedl

o dgaulal dadlgo e Joanll pi s «salell Gl calisal plesy dulyall Cuojill
ol wgsjlirall @bl .cililull gon exy Jué ouisdll dslpall &lai La clsdail disl
lglay) pacg ulibaindl padd Juda (o duasiull pgilily dypu yloud go cucgh o gis)livo
dalil go ndd drale yalell paaiuwin Sl Ol apagi ei Lo .duaid cilsjes Sk
bl sie oSy lisall ilgill il Sle galiaull
ailiill.5
guliéo slaicl @i 389 «puigatall culilaiaul o dianiall piliill yaye pi Ciasall lim La
cown Sl apaill sleicl @i gog wigatell ciblaiml epnai Lo suleall cuysyl
(gaipor dawgio: (yadsio) dilill ciligimall u diall Joh Jial 1.33=3/1-5 :dlslenoll
rduljsdl jglao Gag ailiill yaye Losag

digall galeill alslpall lgosatuy Lill eloiaul Jualgill tibaio 5.1
ol igall Jaoll La dsluall loseiay ill eloiaull Jualgill cibaio 4isT dajeol
Josall G LeS uigatell ciblaiu &yjlbeoll cilalaidly dnbuwall Cillhugioll alaiul
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dyigoll yaleill alsluall lgosaiug Sill selaiadl halgill tibaio 11 Jgan
il |l alpmilll [huugiall Suabl
Sibeall | luall

.97084 |4.4316 iluiilg

1.04721 |3.9211 louuua

1.33588 | 3.6105 ro|}.s'7_hu.i!

1.08460 |3.5553 iguigl

92653 |2.0658 X/ jiagi

1.04660 2.0474 g waliow

1.05795 | 1.9000 cloi el

90546 | 1.7421 NN

hhugio - 53519 |2.9092 L_.,JSJI

oo dsluall lsaiey il dclaiadll Gbaiall aleiul I otlel Joaall Lasg

Sihall Calpaidllg (5 LI 1 o) Hlwall bawgiall Gle 2Ly lgayai go dyigall pgualyl

loo " gaipe" audig 4.43 lhugias dailall aluily jaaiy .ol Cuidid (a0 GuSey S3ll

Cilegano <livi] d4ilSo)g §j9all Juolgill dlgga iy Layy cdlpaai s il juallail ) iy

lo gmg Lyl "gaipe" pudig 3.92 huugios lguuus auly depun cilogleall Jslisl diigo

eyl Lol .auall Ll &s)bise ol dyigall culesinall go Jelaill nios aiye jusSey

Jl Jsuy Lagolsaiuly a9y Lao ("laugio” pudi e tiana (3.56) cigsisyg (3.61)

Jio cibaio claw hilaall o . piilall Jualgill o Uy &gy ol dsoslei yaledl Loy

MuAadnio" Cailowdi (1.74) supg «(1.90) clgi el «(2.05) calsisi wiliow ((2.07) X/ jiagi

pusai ol asapill e ST js;i Lgidl Loy cdigall yaleill dbadoe Cuuyl lgil e Jxy Lao

ciglaill jpu "hugie" pudir (2.91) plell hugiall . sigall Gl cunliy 4l juasd sgine
Jhéa lgio Jula sac 6 igall plsaiull jsp Eua wibaiall o sl

Glawas eloiall Jualgill Jilugl Lol saiuul duyfll lyuill 5.2

il @i (lswas elaiadl Jualgill Jibugl clolsaiul duiyll Cluwill dajeol
Al Josall a LoS ¢pigatall cablatu dyjbeoll cilalaidlg dubuall cillugioll
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galsll

&aipo

78937

4.2342

dudall jLadll pils gullal e clayl]

gaipe

.90907

4.1605

&uuall cilogleoll dule 4l ole olsaiul

&aipo

1.10537

3.7289

dbaellciloglendl Ayl

gaipe

1.10751

3.7184

u" |I l:!l . e II LJ9-3J ~ Il -"n-'.ul

1.07210

3.2316

ayall go Jalgill

galn

59772

3.7320

Sl

Juolgill Jilig ugosaiuy dslpall Jeai ill duill galgsll odel Jgsall culily sghai
bhugiay gals lels "aulall jLadll pils gllal Gle cladl” j . igall pglac La eloiadl
dipsall duolell cilogleoll jaunss cibaisll oim dronl yuSey loo (" gaike" pudig 4.23
"dunall cilogleall bauipell pé plell plaaiull” aly .6gsall culsbiyl of cabulysdl Jio
ualedl cibaiell gesaiumg xé dsluall ol LIl iy aisl LAyl gaiie gmg 4.16 bhaugial
"alliaslcilogleall amiai” Lol wilolsaiul ssei juSey Loo duigall cils Sl dpas
aipe" ondi Gle Jbas lomilsa (3.72) "dauall LLasall Joa jogoall casali'g « (3.73)
dsipall L leilidl dgalgag auall Gegll pumni La b o dlsluall eljil gk Las
lim ol I iy Lo (" laugio” auaiy 3.23 huugias " el go Jualgill" Lily epaill
Slsll bugiall . philall Jelaill dxigilall of dauaill sgaall i Loy leguir Jal yayall
Sipaill e qaudlg iS5y go «dcgiiog d1gb dsigall galgall ol 358 "edije" euéis (3.73)
ayaiillg
welaiadl Jualgill Jilug e dfhals 4nua Cilogleal cligalgo 530 5.3

ai i oelaiadl algill Jilug e dlals dmun ciloglao snall dgalgo (g0 ddpeal
Tl JSuidl L LoS paigasall cililaiunl dagholl il clylySEll alyaiul
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deili dlbaallilogleall ol ey Las (%37.6) "llal" jLal cuils e ill duuill .dygtall
(%25.8) "[nis" g (%26.8) "Lle" aply .graall sl ooy JSuiy dpeime Cuul (Slg
Jsuiu dlsuinall 0 3m Uggalgs (%652.6) diell Caini oo 4T ol I it dedie i lamg
dti "l Jla Jaw (Jildall o adhlall cilogleall uwlg [Lidil guSey Las «)Sio
Ui (%90 o i) Gobrelldnllall ol 3387 dluhia plafl mg dada %1.8 "Il"g %7.9
Ol gaw Cun é@lsluall aslgy [us Gaai jui calibull oim .diglaio culays épmlall 0igl
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olinill el a lggalgi Sill diblall dpmuall Cilogleall gloil - 5.4
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o o I - o I po I .
13 iy Slisall | | Jilogleall ggi

plaill e dihlall cilogleallg wjgll ulada
Silsall
dipo 2 70997 | 4.3553 dyitlspall dyg:ill plsaiul selw]
gdio 3 | .81089 [4.2395| Jusallahll cileleslg duirell culailell
doehill jAaer e duolell e caljaaill
Ciligpinallg
disjall ool Joa dbasll cilogleall
lgadeg
i 6 | .83109 |4.0921| ciblall e @dbaall cilogleall 19-suags
£dijo 7 | 91452 |3.9921 [Lilidlg diall duall e &blall Cilogleall
adio .56498 | 4.0990 sl
ymaiy.dlslpall lggalgy Sill legub diblall dmunll cilogleall glil Joaall clily sgla
pubiy 4.44 hhigiay deilall "iliall plhill ge @bl cilogleally ujell vlsas"
selul" auly dajall culaiiall of dsalell jue culianll pugyill il yuSey loo "gaire"
(4.24) " sl il clelesly dubell cilalell"g (4.36) "witlsuall &gsill plsdiuwl
e slaicdl ol olsaiull cgu ye d2ili 808 dumun yhalse I puiu Las 132 gaijo Lamilsg
(4.21) "ciligpirally doehill e dralell pé Culpsaill” ciian Lo dide peé culaile
Lle (4.09) "culalalllg 19-318g5"g «(4.15) "diojell yalwill Jga dluaall cilogleoll”
Cilogleall" Lol .dnlell duall LLas e caleilidl pili jusSey oo @edie Culoydi
huugioll éeaipe Jlji U Lgisd «Jaill cuilsa (3.99) "wilaidly duuiall d&vall oo aiblall
dgalgo wullniy lfaiueg leulg Gaai JSuii gloiill oim ol 358y "gdije” puaiy (4.10) SISl
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oeloiadl Jualgill Jilug e diblall dauall cilogleall lsuall dilaiml 5.5
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plall seoll aing amnill sgga dijlie Culeilinll il depu Jousdii 8pS Calysai sgag
dogo sdey oo guaasioll pe gujigeldl Giuail jggoeall Jrog cdagigall jsbaall
aayasll dayenll dSjliteg @piiliall caladeill Jus o dndiill pgialaiml eé) dsluall
Juaill Sle (sjgall syllg cdugegill Cidoall jyjei f o wulbimyiliu] dsluall ajial
839320l lgijad yuSey cibaiall dlleal hugis pudi go dnuall cilgall go ugleillg
alg ol Labaclgllg
Siluagill.8
il Lot gy bl la dulyalloim é @ilii o 3g lo e eliy
ciljsd jajei Gl casgi daiSe dupsi gelp Gulbal gusisyll dlsluall dilai g ol e
dauall cilogleall dgalgal 8clasy eloiadl Jualgill cubiais plsdiuwl La dlsluall
ileilidl Sle gupudl spllg calia el (s9ino aliil caljlgo pghi Jua (o dhgliall
Cilgsl pladiulg psbaall yo Ganill Ciliai plei wily Ll ddgigeg daualg dal,

oyl prouail
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&ylai go &Slpill 63390 ducgi utlon Suaiig erosais dyisilll &xuall 8)ljg pgdi ol o
Mclguua" 1o wibais pe jogonll Lasgimi «adyll piledl CilSpig dlsluall
calaslell augyillg dygaill plaaiuul cgus deflidl alalall oumlasll amuiail "Cilwilg"g
dylelaiculigiiiog Bpuas cilmgiad Cilealloim (poudii ol ayid) distell ¢ dudiell
Wgka clpag dlsluall lgosay

caliaai pe Jubaill daalsel wiluidl dsluall o "awsdgdl dauall dlpam” dSui cbisl o
wiloglonll Laglgisi culspir go ashuiy lniaii dsluall &lai Jleiig «dulelay
ciludull dlsluall (o degane suini Lo 8sall Jieii . ivall gainall Ciluuugog
Lo pguai ply Mdued) dua i IgigSul Lelaindl Jualgill cibais le Guba il
cilogleall o Ganilly culeiliul e syllg «sginall 8)lslg eladl Jualgill cillgo
duuall
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