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The Impact of Public Relations Strategies on the Effectiveness of Epidemic
Management in Jordan: A Case Study of COVID-19

Hazem Jamil Al-Rahahleh - Middle East University
Abstract

This study aimed to explore the impact of public relations strategies on the
effectiveness of epidemic management in Jordan, using the COVID-19
pandemic as a case study. The study employed the descriptive-analytical
method, which is based on the systematic description and interpretation of
social and media phenomena. The findings revealed that public relations play a
pivotal strategic role in managing health crises by building public trust, preparing
communication plans, and formulating awareness messages in coordination
with relevant authorities. The study recommended the need to enhance the
training of public relations personnel in managing communication during health
crises, to continue diversifying official communication channels, and to update
media discourse to align with the developments in digital media, in addition to
intensifying awareness campaigns based on edutainment to ensure sustainable

behavioral impact.

Key words: Public Relations, Strategic Communication, COVID-19, Epidemics,
Jordan
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