bougdll §pil Aegla (e Jauni Agbag Aigle Alag

4 Alalog Jao3 pia |

&anlys 1o3yll ,a dligill 8)1s] dglels b dolell calillall Cabayilyian] i
19 - sudgS dlla

gl Gpirll deols - dlalball Juos pjla |
The Impact of Public Relations Strategies on the
Effectiveness of Epidemic Management in Jordan: A Case

Study of COVID-19

Hazem Jamil Al-Rahahleh - Middle East University



2025 1223115 alagll JLoilll pglel b ungill Gyl ilag

B 5 ssios s s il gl ) el Al it i i A

19-31495 &l duulys osydll b digll )15 dylela ,a dolell caldell cilynyilyiu] il

buugill Gpill dzols - Alalayll Jroa pjla |

uailall

Wyl o duglll §ls] o dolell culdlell cabinuilyiul g e caibisdl duljsll o3 Ciasm
coAulaill Gaagll agiodl duljsdl Cusolcl sdg duljsll higoi 19-31agS dailn 3Lail go
soinall ehiall caungll Juls o dpaileylly dyeloiaull pnlghall Julai Lle ogay (S5l
o 3ac Gle dsadcl gyl o dronll Culgall ol Gl aulpsdl cibagig opuuaig
s39i9 spaall segll jijeig «egenll go daill cliy caxgi Hill dllaidl iyl
plaaiuml o legii Al Cirghl oS duieoll Ciluwgall &0 Guuiilly dpoddedl Jilugyll
8ygpad dulysll Cuagly duodyll cibaiedl (e Isaljio Islaiclg cdrouudl JLaidl culgia
@l calejill lidl Juaidl caljlgo e dolell calailell 0 dainell jslgsdl cuysd jujei
Cauisi ils Gl s odyll el gt go pellis Loy otedl alhall gt a lyaiuully

Aucgill utlon

w3l éiigill 19 - 1865 ¢ oailpiull Juaidl dolell cilaiall riyalisoll calolsll




bougdll §pil Aegla (e Jauni Agbag Aigle Alag

4 Alalog Jao3 pia |

The Impact of Public Relations Strategies on the Effectiveness of Epidemic
Management in Jordan: A Case Study of COVID-19

Hazem Jamil Al-Rahahleh - Middle East University
Abstract

This study aimed to explore the impact of public relations strategies on the
effectiveness of epidemic management in Jordan, using the COVID-19
pandemic as a case study. The study employed the descriptive-analytical
method, which is based on the systematic description and interpretation of
social and media phenomena. The findings revealed that public relations play a
pivotal strategic role in managing health crises by building public trust, preparing
communication plans, and formulating awareness messages in coordination
with relevant authorities. The study recommended the need to enhance the
training of public relations personnel in managing communication during health
crises, to continue diversifying official communication channels, and to update
media discourse to align with the developments in digital media, in addition to
intensifying awareness campaigns based on edutainment to ensure sustainable

behavioral impact.

Key words: Public Relations, Strategic Communication, COVID-19, Epidemics,
Jordan
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