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The Role of Jordanian Mass Media in Facing the Rumors from Communication

Practitioner’s Perspective: Survey Study

Rami Basem Yousef Haddad

Dr. Kamel Khurshid Murad- Middle East University

Abstract

The study aimed to define role of the Jordanian media in facing rumors as seen by

communicators, to identify the most common rumors and the motives behind them. The study

adopted the survey method with a questionnaire as a tool for collecting data. The study

population consisted of 397 communicators working in official Jordanian media news: Jordan

TV Corporation, the Jordanian News Agency "Petra", and Al-Rai newspaper. The study

depended on simple random sample that consisted of (157) individuals, including (46) from

Jordanian TV, (32) from Petra, and (79) from Al-Rai. The study concluded that the most

common rumors in the Kingdom were social ones (87.9%), followed by media rumors

(79.6%), then economic ones (75.8) %). Also, results suggested that role of the Jordanian

media in facing rumors was generally at an average level. The study recommended that media

platforms should hold training courses for communicators in various media platforms, to deal

with, objectively respond to rumors, and explain their reasons.

Key words: Role, Jordanian Media, Rumours, communicators
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Political Participation in Jordan in light of the Royal Discussion Papers
Dr. Sahar Mohammad Al Tarawneh - Middle East University
Dr. Rema Abu Hmidan
Abstract
Effective political participation plays a key role in promoting good democratic governance and
the rule of law in order to achieve transparency and the principle of accountability, which
contribute mainly to the process of political, economic and social development. This study
aims to define political participation and its application forms, and to identify democratic
practices and the elements of political participation in Jordan in light of the political reform
process and the royal discussion papers. The study also tackles the role of the means of
communication and media as a major factor in this process and discusses the opportunities
of achieving democratic empowerment in Jordan. The study found that democratic
empowerment is only achieved through social, economic, cultural and political relations
harmony in society by realizing the rule of law and institutions. Political, economic and social
reform that aims at enhancing popular participation in decision-making is carried out through
constitutional amendments and legislations that ultimately lead to parliamentary government,

as indicated in the royal discussion papers. The study followed the descriptive-analytical

approach, and the systemic analysis approach.

Key words: Political Participation; Jordan; Royal Discussion Papers; Media.
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Job satisfaction among female media professionals in Palestine and the obstacles they face
in practicing their work
Mohammad Ahmad Injas

Prof. Izzat Mohammad Hijab - Middle East University

Abstract

The study aimed to identify the climates in which Palestinian female media work, identify the
obstacles that female media face, and identify their degree of job satisfaction. The study used the
descriptive survey method, and the study adopted a questionnaire as a tool for collecting data
related to the topic of the research, which was distributed to arandom sample of (180) female media
professionals out of (206) female media workers, according to the Palestine Journalists Syndicate
record for the year 2020.

The results of the study showed that the media profession affects the familial and family stability of
female journalists, and the community sees that the media profession affects the family relations or
family stability of the journalist, and that media institutions do not consider the media needs of
women by imposing working hours and tasks that do not fit the social conditions of Palestinian
women, and that the culture of society. The traditional view of women's work is considered one of
the most important obstacles to women's work in the media field.

As for the administrative obstacles facing female media professionals in their work, it is the lack of

clarity in the basis of performance appraisal in the media organization. This, in turn, may affect the
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fair evaluation and discrimination between employees, especially between males and females, as
this is considered one of the weaknesses of the media institution.

The results indicate that the most important professional obstacles facing female media workers is
that the workflow in the media organization is based on the affiliations and orientations of the owner
of the media organization, which affects the credibility of the journalistic work. And that there is no
justice regarding the promotion system for female media professionals within the media institutions
in which they work. And that female media professionals face many forms of discrimination on
gender grounds, and that they do not receive appreciation for performance and achievement when
performing a distinguished performance, whether this appreciation is material or moral.

The results indicate also that female journalists face unfairness in evaluating performance,
excellence and promotion compared to their fellow media workers, as a result of discrimination on
gender grounds between male and female media professionals, or because of the lack of clarity on
the basis for obtaining a promotion.

The results indicate that Palestinian female media professionals are satisfied with the incentives and
salaries given to them, while the study showed that Palestinian female journalists are not satisfied
with bonus system, and this is due to discrimination and unfairness of female media professionals in

terms of bonuses, and thus women cannot rely on bonuses as part of their income.
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The results indicate that female media professionals are satisfied with the workplace within their
institutions, and that the institution provides the tools and equipment that female journalists need to
enable them to do their work.

As well as the satisfaction rate of Palestinian female media professionals with the tasks assigned to
them that are included in their job, within their institutions was high through the proficiency in their
work and their belief in the challenge posed by this work. The results also showed that the lack of an
incentive system in the institution frustrates the employee and makes him carry out the tasks
entrusted to him; because it is just a job that he just needs to do without creativity and inefficiency.
The study recommends the need to provide appropriate conditions for female media professionals
to practice their work without obstacles, and to enhance their administrative role among their
colleagues by involving them in training courses to increase efficiency and granting them the right to
promotion if their performance is worth it.

Key words: Job satisfaction, Palestainian Female Journalists, Obstacles faced Journalists in

performing their jobs.
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Contextualization of the Palestinian Cause by Jordanian Press: Analytical Study of News
Articles
Dr. Hani Ahmad Fayez Al-Badri — Middle East University
Abstract

This study aims to identify the presentation of the Palestinian cause in Jordanian opinion articles
published on online news sites representing daily newspapers. In addition to monitoring the topics
and issues that have been highlighted, and comparing the similarities and differences between the
sample newspapers in discussing this cause. The study uses the media survey methodology and the
comparative approach in order to obtain required data and information, and compare the analysis
results of the opinion articles in both Alghad and Addustour newspapers. The study population is
represented in the opinion articles published on online news sites that represent daily newspapers,
whereas the study sample consists of Alghad and Addustour newspapers. The paper concludes to
a number of findings which include: First, Jordanian opinion writers deal with the Palestinian cause
as top priority at all public and official levels. Second, the Hashemite care of holy places is an
everlasting patriotic duty that has to be sustained. Third, there is a special relationship between the
Jordanian and Palestinian people. And but not least, the Palestinian people need to be able to
establish their independent state with East Jerusalem as its capital, under the resolutions of
international legitimacy.

Key words: Jordanian opinion articles, the Palestinian cause, Jordanian newspapers, news

articles.
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The WHO’s Interest in its Communication Messages on (Covid-19) Pandemic via

Facebook and Twitter Platforms

Dr. Rana Mezher Khalid
Dr. Layla Ahmad Jarrar - Middle East University

Abstract

The study aims to identify the degree of interest of the World Health Organization (WHO)

through social networks in dealing with the Covid-19 pandemic on Facebook and Twitter

platforms. The theory of media frameworks was implemented, and the content analysis was

used as a tool for quantitative and qualitative analysis of the communicative messages of the

organization. A deliberate sample was selected, which included all the messages of the World

Health Organization during the period from the beginning of the disease until its declaration as

a global pandemic, that is: during the period from 30/12/2019 - 11/3/2020, and this time

period was divided into three phases as follows:

The study included all the messages of the World Health Organization during the period from

the beginning of the disease until its declaration as a global pandemic, that is, during the

period from 30/12/2019 - 11/3/2020, and this time period was divided into three phases

according to the following:

- Thefirst stage: 30/12/2019- 22/1/2020
- The second stage: 23/1/2020 -15/2/2020
- The third stage: 16/2/1020- 11/3/2020
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The study concluded with a set of results, the most important of which was that the

percentage of the World Health Organization’s interest in the disease was remarkably

different between the Facebook and Twitter platforms, and it was found in general, by

studying the messages of the World Health Organization in dealing with Covid-19, that it did

not give sufficient attention to warning of the disease in its beginnings, which missed the

opportunity to take quick measures that could have helped contain the crisis and prevent the

spread of the disease in all over the world, as the number of messages related to the disease

reached its beginnings, i.e. during the period from 30/12/2019-22/1/2020 on the Facebook

platform, was (11) messages only, compared to (64) on Twitter, as it turned out that the

organization was interested in addressing the global elites and preferred them over the

general public, as this was manifested by its lack of balance in communication between

Twitter and Facebook platforms, where the greatest attention was focused on Twitter

platform. The proportions of messages which were Related to Covid-19 on Facebook

reached (42%) of the organization's total messages, while this percentage was (68.8%) on

Twitter. The percentage of messages that were sent by the organization and later proven

incorrect on Facebook platform was (9.5%), while it reached only (2.1%) on Twitter.

The study came out with a number of recommendations, the most important of which was the

need to take care of people equally, and not to distinguish between elites and the general
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public, in addition to not postponing taking the necessary measures to contain any disease
from its beginning. The study also recommends adopting transparency to eliminate rumors,
and focusing on warning messages before launching reassuring one in crisis situations and

pandemics.

Key words: World Health Organization, communication messages, (Covid-19).
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